3AKOH O 3AILUTE IIPAB ITOTPEBUTEJIEI
3AKOH POD
"O 3AIIUTE ITPAB ITOTPEBUTEJIEN"
OT 07.02.1992 N 2300-1

(nevcTBylowan pegakums ot 05.05.2014)

CnpaBka 0 JOKYMEHTE

naBa |. O6Lme nonoxeHus

Cratbsa 1. [NpaBoBoe perynnpoBaHve OTHOLLEHWI B 0011aCTU 3aLLMThI NMpaB noTpeburtenemn

Cratbsa 2. MexxayHapoaHble gorosopbl Poccuiickon ®enepatimm

Cratbsa 3. [NpaBo notpebutenen Ha NpocBeLleHne B 061acTy 3alunTbl NpaB noTpedutenen

Cratbsa 4. KayecTtBO TOBapa (paboThbl, ycryru)

Cratbsa 5. [MpaBa 1 0683aHHOCTU N3roTOBUTENS (MCNONHUTENS, NpoaaBLa) B 06nacTy yCcTaHoBEHUS
cpoka cnyk0bl, cpoka rogHocTy ToBapa (paboThl), a Takke rapaHTUIMHOIO cpoka Ha ToBap (paboTy)
Cratbs 6. O6513aHHOCTb M3roToBUTENS 06€eCcneYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro
obcnyxusaHus ToBapa

Cratbsa 7. [MpaBo notpebutens Ha 6esonacHocTb ToBapa (paboTbl, YCIyru)

CraTtbs 8. [NpaBo notpebutens Ha MHdopMaLmio 0b nsrotosuTene (McnonHuTene, NpoaasLe) 1 o
ToBapax (pabotax, ycnyrax)

Cratbsa 9. MHdopmaums o6 nsrotosutene (McnonHuTene, npoaasLie)

Cratbsa 10. MHdbopmaums o ToBapax (paboTax, ycnyrax)

Cratbsa 11. Pexum paboTbl npoaasua (MCNoNHUTENS)

Ctatbs 12. OTBETCTBEHHOCTb M3roTOBUTENS (UCMONHUTENS, NpoAdaBLa) 3a HeHaaneXxaLlyo
MHdopmaLuio o ToBape (pabote, ycnyre)

Cratbsa 13. OTBETCTBEHHOCTb M3roToBUTENS (MCNONHUTENS, NPoAaBLa, YNOIHOMOYEHHOW opraHu3aLLmnm
WX YNOJIHOMOYEHHOro MHAMBUAYANbHOo npeanpuHnuMaTtens, uMnoptepa) 3a HapyLleHue npas
notpeburtenen

Cratbsa 14. VimylLlecTBEHHas OTBETCTBEHHOCTb 3a Bpe/, NPUYMHEHHbIV BCNeACTBME HEO0CTaTKOB ToBapa
(paboTtbl, ycnyru)

Cratbsa 15. KomneHcaumss MopanbHOro Bpeaa

Cratbsa 16. HenencTBUTENbHOCTL YCIOBUI AOroBopa, YLEeMISLWMX npasa noTpebutens

Cratbsa 16.1. Popmbl M NOPSAAOK onfiaThl NPU NpoaaXke ToBapoB (BbINONHEHUM PaboT, OKasaHUM YCnyr)
Cratba 17. CynebHas 3awmra npas norpeburenemn

naBa Il. 3awurTta npaB noTpebutenen nNpu NpoaaXKe ToBapoB NOTpebuTenam

Cratbsa 18. [paBa noTpebuTens npy obHapyXeHu B ToBape HeJOoCTaTKoOB

Cratbsa 19. Cpoku npeabsaBneHus notpedutenem TpeboBaHmin B OTHOLLEHUN HeoCTaTKoB ToBapa
Cratbsa 20. YcTpaHeHne HeoCTaTKOB ToBapa M3rotoBmMtenem (NpogaBLoM, YIOSTHOMOYEHHOM
opraHusaumnen Unm ynonHoMoYeHHbIM MHAMBUAYaNbHbIM NpeAnpuHUMaTeneM, MMNopTepom)

Cratbsa 21. 3ameHa ToBapa HeHaaexallero kKa4ecTasa

Cratbsa 22. Cpoku yOoBIEeTBOPEHUS OTAENbHbIX TpeboBaHUM noTpebutens

Cratbsa 23. OTBETCTBEHHOCTb NpoaaBLua (M3roToBUTENS, YIOIIHOMOYEHHOW opraHmnsaLumm nnm
YNONMHOMOYEHHOIro MHANBMAYaNbHOIO NpeanpuHMMaTens, MMnopTepa) 3a NPOCPOYKY BbIMOJSIHEHUS
TpeboBaHu NoTpedbuTens

Cratbsa 23.1. NocnencTemsa HapyLleHns NpoaaBLOoM CpoKa nepeaayv npeasapmutenbHO onfia4eHHoro
TOoBapa NoTpeduTento

Cratbs 24. Pac4yeTbl ¢ noTpebutenem B cryvyae NnpnobpeTeHus MM ToBapa HeHaanexallero kadyecrTea
Cratbsa 25. paBo notpebutens Ha o6MeH ToBapa Haane)xallero kKadectsa

Cratbsa 26. YTpaTtuna cuny

Cratbsa 26.1. InctaHumMoHHbIN cnocob npoaaxun ToBapa

Cratbs 26.2. [MpaBuna npoaakm oTAernbHbIX BUAOB TOBAPOB

nasa lll. 3awmTa NnpaB noTpedbuTenen Npu BbINONHEHU paboT (OKasaHWM yCnyr)

Ctatbsa 27. Cpoku BbiNofHEeHUs paboT (okasaHusg ycnyr)

Cratbsa 28. [NocneacTBust HApYyLUEHWS UCMOJTHUTENEM CPOKOB BbINOSIHEHUS paboT (okasaHus yenyr)
Cratbsa 29. NpaBa noTpebutensa npy obHapyXeHnn HeJoCTaTKOB BbINONMHEHHOW paboThl (OKa3aHHOM
ycnyru)

Cratbsa 30. Cpoku ycTpaHeHUst HeJOCTaTKOB BblMONHEHHOW paboThl (OKa3aHHOW ycnyru)

Cratbsa 31. Cpoku yooBNeTBOPEHNS OTAENbHbIX TpeboBaHUI noTpedbuTens
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Cratbsa 32. [paBo noTpebuTens Ha 0Tka3 0T UCMONIHEHWS JOroBopa O BbIMONHEHUN paboT (okasaHum
ycnyr)

Cratbsa 33. CmeTa Ha BbINonHeHne paboThl (OKa3aHue yCIyru)

Cratbsa 34. BbinonHeHne paboTbl 3 MaTepuana UCNonHuTens

Cratbsa 35. BbinonHeHve paboTbl M3 MaTepuana (c Bellbio) noTpeburtens

Cratbsa 36. O65a3aHHOCTb MCNONHUTENS MHOPMUPOBaTh NoTpedbuntens 06 o6cTosaTeNnbCcTBax, KOTopble
MOTYT MOBJIUSATb HA KAYECTBO BbINOJIHAEMOM paboTbl (OKa3biBAEMOW YCyrn) Unmn nosriedb 3a cobomn
HEBO3MOXHOCTb €€ 3aBepLUEeHNs B CPOK

Cratbsa 37. [Nopsaaok 1 dopMbl onnaTbl BbINONHEHHOW paboThl (OKa3aHHOW YyCIyru)

Cratbsa 38. YTpaTtuna cuny

Cratbsa 39. PerynupoBaHue okasaHus OTAeNbHbIX BUOOB YCIyr

Cratbsa 39.1. NpaBuna okaszaHusa oTAenbHbIX BUOOB YCAVYT, BbINOSIHEHUS] OTAENbHbIX BUAOB paboT

norpedurensm

nasa |V. [ocygapcTBeHHas n obLecTBeHHas 3alinTta npas noTpedutenemn

Cratbsa 40. PegepanbHbI rocy4apCTBEHHbI HaA30p B 061acTu 3aWwmThl NpaB notpebutenen

Cratbs 41. O65a3aHHOCTb M3roToBUTENS (MCMNONHUTENS, NPoaaBLa, YNOJIHOMOYEHHOW opraHmsaumm unm
YNONTHOMOYEHHOIo MHANBUAYANIbHOro NpeanpuHMMaTtens, MnopTepa) rno nNpeaocTaBiIEHUIO
MHdopMaLMM OpraHy rocyaapcTBEHHOro Haasopa

Cratbsa 42. YTpaTtuna cuny

Cratbs 42.1. [MoNHOMOYMS BbICLUUX UCMONTHUTENbHbIX OPraHOB rocy1apCTBEHHOM BN1IACTU CYOBbEKTOB
Poccuiickon ®eanepaumm B 061actu 3amThl npaB noTpeburenemn

Cratbs 43. OTBETCTBEHHOCTb 3a HapyLleHWe npaB noTpebutenen, ycTtaHoBEHHbIX 3aKOHAaMW U UHbIMU
HOPMaTMBHbLIMK NMPaBOBbIMK akTamun Poccuinckon Pegepaumm

Cratbs 44. OcyllecTBNeHMe 3alunThbl NpaB NoTpedutenen opraHamMmm MECTHOIO camMoyrnpasneHus
Cratbs 45. INpaBa 06L1ecTBEHHbIX 00beanHEHUI noTpebuTenen (Mx accoLmnaLlnin, cot3oB)

Cratbsa 46. 3alunTa npaB 1 3aKOHHbLIX MHTEPECOB HeonpeaeneHHoro Kpyra notpedutenemn
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